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CV : Norbert Klamann
Hands on Developer and arcitect (Oracle – PL/SQL – Teradata – Microstrategy – Ab Initio - Unix)

Personal Data
	Surname
	Klamann

	Given name
	Norbert

	Date and lovation of birth
	18.Juli 1955 in Düsseldorf

	Nationality
	german

	Adress
	Norbert Klamann IT-Beratung 
Franz-Marc-Str.174, D 50374 Erfstadt

	Mobile phone
	+49 172  27 97 723

	E-Mail
	Norbert.Klamann@klamann-software.de


Education
After a university education in another area I absolved in 1986 an educationas IT specialist at  Control Data Institut in Dortmund .
A lot of self-paced education in seminars and self study
Languages
German 
native speaker
English
proficient
French
basic
Track Record
	Experience
	Up to 1 year
	Up to 3 years
	Up to 5 years
	More than 5 years

	Datenbanken

	Oracle 7 bis 18c
	
	
	
	X

	Teradata
	
	
	X
	

	MS-Access, DAO /ADO
	
	
	
	X

	MS SQL-Server
	
	X
	
	

	IMS-DB, SSA
	
	X
	
	

	Programming lanuages

	PL/SQL and SQL
	
	
	
	X

	Java
	
	X
	
	

	Python
	
	
	
	X

	Perl
	
	X
	
	

	C, C++
	
	
	X
	

	Erlang
	X
	
	
	

	COBOL
	
	
	X
	

	JCL
	
	
	X
	

	PL/1
	X
	
	
	

	Unix-shell , awk, sed etc
	
	
	
	X

	VB, VBA
	
	X
	
	

	Tools

	Oracle Cloud Control / Enterprise Manager
	
	X
	
	

	OpenVZ, Virtualbox
	
	
	X
	

	subversion, perforce, mercurial, Git
	
	
	
	X

	Eclipse, ant, maven
	
	
	X
	

	make, gmake, nmake
	
	
	
	X

	Selenium
	X
	
	
	

	JIRA
	
	
	
	X

	Nagios, icinga
	
	
	
	X

	Integrated Software /BI

	SAP (Idoc)
	
	X
	
	

	Microstrategy
	
	X
	
	

	Ab Initio
	
	X
	
	

	Web- and Applicationserver

	Apache/nginx
	
	
	
	X

	Tomcat, weblogic
	
	X
	
	

	Network / Communication

	CICS
	X
	
	
	

	IMS-DC
	
	X
	
	

	TCP/IP
	
	
	
	X

	Operating systems

	Windows
	
	
	
	X

	HP-UX
	
	
	X
	

	Linux
	
	
	
	X

	FreeBSD
	X
	
	
	

	MVS (OS/390) 
	
	
	X
	

	Application Programs

	MS-Office (Excel, Word)
	
	
	
	X

	Openoffice/Libreoffice
	
	
	
	X

	Areas of expertise (technica view)

	Database design
	
	
	
	X

	Programming
	
	
	
	X

	Debugging and error correction
	
	
	
	X

	Rollout, deployment and data migration
	
	
	
	X

	Areas of experise (organisational view)

	Cotinuity of business prcesses
	
	
	
	X

	Tracking of Jobs
	
	
	
	X

	Team leading
	
	X
	
	

	Presentaion
	
	
	
	X

	Technical writig in german and english
	
	
	
	X

	Consulting /Coaching
	
	
	
	X

	Communication with external and internal partners
	
	
	
	X


Project experiences 
	From
	To
	Customer
	Business purpose of the project
	Used techniques
	
	
	

	
	
	industry//location
	My role
	
	
	
	

	11/17
	01/19
	Dermalog Identification Systems

Identification systems, Hamburg
	Interface to a large Oracle DB with legacy data in a border control system

Architecture and implementation, test and documentation
	Oracle 12.2.,PL/SQL, Unix, git 
JSON /REST /ORDS
Agile Methods, SCRUM,JIRA, Confluence
	

	01/17
	11/17
	Lidl/Infomotion

Retail, Neckarsulm,
	Creation of an an enterprise  DWH and  integration of several existing -DWHs

Development of  Datamarts on  the database 

Reverse Engenieering of Microstrategy-access paths

Mass processing of data
	Teradata, Microstrategy, Acivebatch
Agile Methods, SCRUM , JIRA
	

	04/16
	11/16
	E-Plus/Telefonica

telco, Düsseldorf
	Migration of customer data to another provider

execution , Monitoring, error and problem analyse
	Oracle 12 c
Ab Initio, shell
	

	04/14
	04/16
	EOS IT-Services

claim processing , Hamburg
	Technical and organsational restructuring of the DWH operating

Conception and implementation of monitoring  with  Oracle Cloud Control
Coaching of colleagues, process optimization and documentation

Project lead of an operating system upgrade of 15 servers and DB upgrade to 12 c
	Oracle Cloud Control, Nagios, Teradata, Ab Initio, Microstrategy
Oracle 12c, SQLDeveloper, 
tomcat, Weblogic, Java
Agile Methoden, JIRA
	

	04/13
	12/13
	HSBC INKA Internationale Kapitalanlagegesellschaft mbH

Investment-Bank, Düsseldorf
	Complex  Reporting about financial instruments and fonds concerning market risks

Built complex SQL queries and packages for data transformation
	Oracle 11, SQL, PL/SQL


	

	06/12
	03/13
	GfK Retail &
 Technoilogy
Marketing Information
Nuremberg
	Data production in a very large Oracle Application landscape
Troubleshooting, Performance Analysis and Know-How-Transfer
	Oracle 11
PL/SQL
Partitioning, large Datavolumes
MS Team Foundation Server
	

	04/11
	04/12
	Zalando
E-Commerce
Berlin
	Reorganisation and Tuning of the ETL-Processes in a DWH.
Introduced Job-Chains with the DBMS_SCHEDULER package for coordination of load runs, resulting in  faster runs and better restart capability
Developed a fast loading process for Near-Real-Time Loading of business data in the DWH
	Oracle 11,
PL/SQL,
DBMS_SCHEDULER
JIRA,
subversion

	

	03/10
	03/11
	Deutsche Telekom
Telco
Mannheim
	Data Analysis, Error correction and ad-hoc Analysis of business data
	Oracle 10.2
PL/SQL
unix,
Eclipse
	

	07/09
	01/10
	Deutsche Telekom
Telco
Darmstadt
	Database Support
Data Migration
	Oracle,
PL/SQL
unix

	

	10/08
	02/09
	Warsteiner
Beverages
	Software for the adminstration of indirect sales
Maintenance
	PL/SQL
	

	01/07
	09/08
	Karstadt / EDS-Itellium

Commerce

Essen

	Data Maintenance and Quality Assurance,
Application-Support for production (ca 260 DBs)
Implementation of a Nagios-based monitoring system
	Oracle 9.x
PL/SQL
Unix
Nagios
Unit Tests für PL/SQL
	

	10/06
	12/06
	Arcor AG
Telecom

Essen
	Customer Care Database
Design and Implementation
	Oracle 9.2.x
PL/SQL
Forms


	

	02/06
	09/06
	TUI AG,
logistics,
Hannover
	Support of the IT-processes according to ITIL
DB – Development, implementation and validation of a DWH-Interface and of the configuration data model (CMDB)
	Oracle 9.2.x

PL/SQL

UML

perforce


	

	05/05
	01/06
	Bayer AG,

Leverkusen,

Holding
	Intercompany Clearing-System

For the clearing of claims and liabilities between the business entities
Technical architecture and implementation. Verification and test
	Oracle 9.2.x
PL/SQL

	

	08/04
	04/05
	Bundesagentur für Arbeit  

T-Systems

Public administration

Nürnberg
	Hartz IV Software. Comlex project with more than 100 persons
Prozessplanning and –execution for the Error-Management
TestDirector-Administration

Organisation
Development of Automated tests
	TestDirector incl. API,
MS-Office-API,
python 2.3
V-Modell 97
	

	02/04
	05/04
	Deutsche Post AG,

Logistics

Bonn
	Reporting and analysing of production volumes
Testmanagement

Definition of test strategy and planning of tests. Definition of error tracking processes. 
Review  of some implementaions in Oracle
	TestDirector
Oracle 9.2.x
Powerdesigner
UML
V-Modell 97
	

	08/03
	10/03
	Cognis Deustchland GmbH

Chemical industry

Düsseldorf


	Datawarehouse ( COGNOS / Oracle) with production data
Consulting
Performace-Analyse and Tuning
Development of the ETL-Processes
	Oracle
PL/SQL
TOAD
Perl
COGNOS Decisionstream
	

	06/03
	06/03
	Schwarzkopf & Henkel GmbH

Cosmetics

Düsseldorf
	Analyse of spezial sales in Outlets
Development and Design
	MS-Access 2000
	

	03/03
	06/03
	smart gmbH

Automotive

Böblingen
	Tool selection fort he documentation of the IT systems
Definition of criteria fort he selection
Testing of tools
	MID Innovator

Powerdesigner

UML
	

	04/02
	08/02
	Cognis Deustchland GmbH

Düsseldorf,

Chemical Industry


	Datawarehouse ( COGNOS / Oracle) with production data
Consulting
Performace-Analyse and Tuning
Development of the ETL-Processes
	Oracle
PL/SQL
TOAD
Perl
COGNOS Decisionstream
	

	08/01
	06/03
	smart gmbH

Böblingen

Automitive
	Coordination of Rollouts

Planung and execution of  Integration-teste and Rollouts in production, Koordination with IT-Operating and Business departments
	MS-Office
Kerridge Autoline
perl
python
	

	05/01
	12/01
	smart gmbH

Böblingen

Automotive
	Integration neuer Märkte in vorhandene DV

Abstimmung mit Fachbereich Koordination mit der IT-Seite Planung des Rollouts

Umsetzung mit KCML im Kerridge-Autoline System.
	MS-Office
KCML
Kerridge Autoline
	

	02/01
	02/01
	Schwarzkopf & Henkel GmbH

Düsseldorf,

Cosmetics
	Analyse von Aktionsverkäufen in konzerngebundenen Outlets

Konzeption und Realisierung
	MS-Access 97 und 2000
	

	01/01
	03/01
	Cognis Deustchland GmbH

Düsseldorf,

Chemical Industry


	Datawarehouse ( COGNOS / Oracle) with production data
Consulting
Performace-Analyse and Tuning
Development of the ETL-Processes
	Oracle

PL/SQL

TOAD

Perl


	

	07/00
	03/01
	Schwarzkopf & Henkel GmbH

Düsseldorf,

Cosmetics 
	Sales Information Database with Web- and SAP-Interfaces
DB-Design and Implementation Development of IDOCs
Rollout
Development of the Webinterface
	Oracle
PL/SQL
TOAD
python
Shell-Scripts
HTML
XML, XSL
SAP-IDOC
	

	06/99
	03/01
	Schwarzkopf & Henkel GmbH

Düsseldorf,

Cosmetics
	Salesforce-Application with connection to SAP
Technical project lead, 
Process planning and implementation for Release-, Error-  and Buildmanagement
Design and implementation
	Visual-Basic 5 und 6
ADO
Active X
Python
Shell-Scripts, grep, awk
Connect:Remote (Xcellinet)
XML

CVS


	

	04/97
	07/97
	Henkel AG

Düsseldorf,

Brand articles
	Handling of expenses
Maintenance and further development
	Visual-Basic 5 und 6
ADO
Active X
Python

Oracle 8.1.5

Remote:Connect (Xcellinet)
	

	03/96
	08/99
	Henkel AG

Düsseldorf,

Brand articles
	Salesforce-Application with connection to Host
Maintenance and further development
Implementation of version control
	Oracle 7.3
MS Visual C
JCL
MKS SI
	

	02/93
	08/96
	Henkel AG

Düsseldorf,

Chemical Industry
	Marketing Information System (DWH)
Analyse, Design and implementation
Implementation of a Notes Database for coordination purposes
	PREDICT CASE
ORACLE-Database under UNIX
Pro*C
c
Perl
Shell-Scripts, grep, awk, make
EIS-Tool Pilot Command Center
Lotus Notes

	

	06/92
	08/92
	Fordwerke AG

Köln

Automotive
	EDI-Conversion

Design and implementation
	COBOL under MVS, DB2-Database
JCL
	

	06/91
	12/92
	Fordwerke AG

Köln

Automotive
	Material releasing system
Maintenance and problem analysis
	COBOL under MVS, IMS-Database
JCL
	

	08/87
	03/88
	ÖTV (now ver.di)

Stuttgart

Trade Union
	Administration system

Analyse, Design and implementation
	CASE 3.0, DELTA, COBOL, Unix (Nixdorf)
Shell-Scripts, grep, awk
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